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Montana's  young  workers  are  the 
cornerstone  of  our  state's  economic  future. 
But  if  they're  not  properly  trained  on  how 
to  do  their  jobs  safely,  everything  crumbles. 
Our  data  shows  that  young  workers  ( I  6-24 
years  of  age)  comprise  1 5%  of  our 
workforce,  yet  they  account  for  22%  of  our 
claims.  We  also  know  that  young  employees 
tend  to  get  hurt  more  often  their  first 
month  on  the  job.These  types  of  statistics 
can  cost  you  good  employees  and  money 

That  IS  why  we  have  developed  the  new 
Safety  Rocks  campaign  to  help  you  educate 
your  younger  employees  on  how  to  prevent 
workplace  accidents. 


The  creative  element 

of  the  campaign  is  a 

take-off  of  the  Apple 

iPod  ads  utilizing  the 

messages  of  iSlip, 

iCrash,  iBurn  and 

iCutThe  multi-media 

promotion  includes  a 

website  www.safetyrocks.us  as  well  as  ads 

that  appear  in  statewide  movie  theaters, 

college/high  school  newspapers  and  on 

billboards. The  ads  direct  the  public  to  go  to 

the  website  for  information,  and  by 

answering  a  few  safety  questions,  have  a 

chance  to  win  an  iPod. 
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IN  THIS  ISSUE: 

Safety  Rocks 

1 

Workplace  Safety  Pays  Dividends 

1 

Young  Injured  Worker  Speaks  Out 

2 

Did  You  Know 

3 

Upcoming  Safety  Workshops 

4 

Third-Party  Billers 

5 

Preferred  Drug  List  Revised 

5 

Workplace  Safety  Pays  Dividends 


Your  commitment  to  workplace  safety 
continues  to  pay  big  dividends.  Our 
Board  of  Directors  recently  authorized  a 
$5  million  dividend  distribution  to 
qualifying  policyholders, This  will  be  the 
eighth  consecutive  year  MSF  has 
rewarded  customers  with  superior  safety 
records.  Over  1 8,500  policyholders  of 
record  for  the  period  of  July  1 ,  2003  - 
June  30,  2004  are  eligible  to  receive  the 
dividend. 


Hennch,  Chairman  of  the  MSF  Board  of 
Directors.  "Besides  being  an  added 
incentive  to  those  employers  who  focus 
on  safety  this  is  money  that  stays  in 
Montana  and  is  put  back  to  work  in  our 
businesses  and  communities." 


"Dividends  reward  policyholders  who 
provide  a  safe  workplace  for 
their  employees,"  said  Ed 


A  dividend  is  a  return  to  employers  of  a 
portion  of  the  premiums  paid  to  MSF. 
Since  1 998,  we  have  awarded  $4 1  million 
in  general  dividend  payments  to 
deserving  policyholders. 

The  dividend  comes  from  policyholder 
equity  beyond  what  is  determined 
necessary  and  prudent  to  meet  current 
and  projected  long-term  future 
obligations.  Dividends  are  a  way  for  MSF 
to  share  good  financial  results  with  the 
employers  who  helped  make  it  possible, 
continued  on  page  2 


Montana  State  Library 


3  0864   1003  8822  5 

Safety  Rocks:  For  You  and  Your  Young  Workers 

(continued  from  page  I) 


"We  want  younger  workers  to  know  they 
have  the  right  to  work  in  a  safe 
environment  and  how  to  take  responsibility 
for  their  own  safety  actions,"  says  Laurence 
Hubbard,  President  and  CEO  of  Montana 
State  Fund. 

h  order  to  help  you  talk  safety  with  your 
younger  employees,  we  have  created  an 
employer  kit,  downloadable  posters  and  an 


injury  reporting  wallet  card. You  can  also  access  valuable 
information  and  additional  resources  on  the  safetyrocks  website. 


We  truly  believe  safety  rocks  and 
communicating  this  message  lays  a 
solid  groundwork  for  safety  If  you 
would  like  a  copy  of  the  kit  or  need 
additional  information,  contact 
Tammy  Lynn  at  800-332-6102 
(extension  9939)  or  tlynn@mtgov. 


Workplace  Safety  Pays  Dividends 

(continued  from  page  I ) 

They  reward  and  encourage  safe  and  cost-effective  behavior         to  the  forces  driving  future  pricing.  Rates  are  based  on  the 


by  employers  and  reduce  the  overall  cost  of  workers' 
compensation  insurance  for  your  business. 

It  has  been  the  philosophy  of  the  MSF  Board  that  when 
policyholders  have  favorable  results  and  our  financial  situation 
allows,  they  are  deserving  of  a  dividend  for  that  year  Dividends 
are  based  on  past  performance  and  have  no  direct  relationship 


next  year's  anticipated  losses  and  financial  goals. 

Policytiolders  who  meet  the  criteria  for  a  dividend  are  being 
notified  by  mail.  Funds  will  be  distributed  by  the  middle  of 
June. 


Did  You  Know? 


•  Our  Latest  Annual  Report  (2005)  is  available  on  our  website. 

•  Our  ACE  (Assisting  Charitable  Endeavors)  grants  program  is  accepting  applications  for  qualifying  non-profit  organizations  that 
contribute  to  both  safety  and  community  throughout  Montana.  For  an  ACE  application,  more  information,  or  to  view  a  list  of 
past  ACE  grantees,  go  to  our  website  under  the  About  Us  tab. 

•  Renewal  notices  will  soon  be  in  the  mail  for  those  that  have  a  policy  date  of  July  I .  Remember,  you  have  the  option  to  choose 
a  renewal  date  that  better  suits  your  business  needs.  Contact  your  team's  customer  service  specialist  who  will  be  happy  to 
accommodate  you. 


Robert's  Story:  A  Young  Injured  Worker  Speaks  Out 

September  5,  2005  started  out  as  a  normal  day  on  the  job  for  living  program  that  concentrated  on  attention  and  problem- 
Robert  Casillas.  For  the  past  three  months  the  1 8  year  old  solving  skills  as  well  as  learning  hov^  to  wash  dishes  and  keep  an 
worked  for  a  business  that  shuttled  vehicles  for  clients  fishing  apartment  tidy  Although  Robert  still  has  difficulties  with  his 
along  eastern  Montana's  Big  Horn  River  On  this  day  he  picked  up  short-term  memory  he  has  adapted  by  jotting  things  down  in  a 
a  van  and  proceeded  to  drive  it  to  the  drop-off  point.  He  wasn't  journal  to  remind  him  of  appointments  and  other  timely  issues. 
wearing  his  seat  belt.  But  Robert  has  not  forgotten  one  of  the  reasons  for  his  accident 


"I  don't  remember  anything  from  the  day  of  accident,  but  from 
what  I  am  told,  the  tire  on  the  van  I  was  driving  blew  and  I  went 
off  the  road  and  flipped  a  few  times,  landing  upside  down  along  a 
fence." 

Robert  was  ejected  from  the  vehicle  and  found  unconscious  at 
the  site  of  the  accident.  He  was  taken  to  the  local  Hardin, 
Montana  hospital,  then  airlifted  some  60  miles  to  Billings  where  he 
fell  into  a  coma  that  lasted  several  weeks. 

"My  mom  was  in  the  hospital  waiting  room  for  two  hours  and  all 
she  knew  was  that  I  was  in  a  car  wreck,  but  she  didn't  know  how 
badly  I  was  injured. Then  the  doctors  told  her  I  had  a  traumatic 
brain  injury  and  that  she  should  maybe  look  into  funeral 
arrangements." 

Robert's  mother  did  not  have  to  make  those  arrangements,  but 
the  prognosis  for  her  son  was  not  much  better  when  he  emerged 
from  his  coma.  She  was  told  he  might  have  to  reside  in  a  nursing 
home  for  the  rest  of  his  life.  At  this  point  he  could  not  speak, 
walk  or  eat  on  his  own. 

"My  mom  told  me  that  when  I  was  in  the  hospital  they  put  a 
plate  of  food  in  front  of  me  with  silveiAvare  and  I  just  took  a 
handful  of  food  and  shoved  it  in  my  mouth.  I  wasn't  chewing  it 
and  I  kept  almost  choking,  so  the  nurses  had  to  cut  up  my  food 
and  feed  me." 


"If  only  1  had  known  that 
wearing  my  seat  belt  was 
actually  important  and  I 
respected  that  fact,  I  wouldn't 
be  in  this  situation.  What  I 
would  recommend  to  other 
people  to  save  you  and  your 
family  and  friends  a  lot  of 
stress  is  to  buckle  up  and  try 
to  follow  safety  guidelines. 
Also,  make  sure  your  boss 
has  help  that  can  be  offered 
to  you  if  something  like  this 
ever  happens." 


Robert  Casillas 


Robert  is  currently  participating  in  vocational  rehabilitation  to  help 
him  find  a  job.  He  says  he  is  almost  back  to  normal  and  will  again 
be  able  to  enjoy  his  hobbies  of  hunting,  fishing  and  camping.  He 
explains  that  this  experience  has  proven  that  he  is  stronger  than 
he  thought  he  could  ever  be. 

"The  way  I  have  been  dealing  with  this  is  taking  one  day  at  a  time 
and  trying  not  to  worry  about  stuff  and  that  has  been  helping  a 
lot." 

This  statement  coming  from  a  young  man  who  was  not  given 
another  day  to  live  is  filled  with  much  wisdom. 


Since  that  day  Robert  has  made  amazing  progress.  He  has 
endured  brain  surgery  and  months  of  physical  and  speech  therapy 
He  also  traveled  to  Missoula  to  participate  in  an  independent 


Back  to  Safety  Basics 

Your  company's  investment  in  an  effective  safety  program  doesn't  come  by  accident.  It  takes  a  commitment  on  your  part  to  understand 
some  of  the  most  common  worl<place  injuries  and  ways  you  can  get  your  employees  back  on  their  feet.  Join  MSF  safety  specialists 
Wayne  Dillavou  and  Heidi  Goldman  as  they  help  you  grasp  the  basics  of  safety  in  our  next  round  of  training  workshops. 

Topics  for  the  free  four-hour  session  include: 

Develop  an  Early  Return  to  Work  (ERTW)  Program.    Getting  your  injured  employees  back  to  work  as  soon  as  medically 

appropriate  is  what  ERTW  is  all  about.  Learn  the  essential  elements  of  an  ERTW  program  and  how  your  company  can  save  money  and 
improve  employee  morale. 

Avoid  Back  Injuries.    Back  injuries  are  one  of  the  leading  work-related  injuries.  Discover  how  you  can  be  proactive  on  the  front 

side  so  your  employees  avoid  ending  up  out  of  work  on  their  backsides. 


Ergonomics  to  Work  for  You.  Ergonomic-related  injuries  affect  millions  of  workers  each  year. 
Find  out  how  you  can  improve  your  employee's  office  ergonomics  and  workstations  and 
create  user-friendly  workplaces  in  an  industrial  environment. 

This  workshop  is  for  employers,  managers,  supervisors,  safety  committee  members 
and  other  employees  instrumental  in  communicating  safety  production  or  quality  in 
the  workplace. 


> 


Training 

Dates  and  Locations 

May  26 

Helena-Wingate  Inn 

May  3! 

Great  Falls-Holiday  Inn 

June  8 

Bozeman-Grantree  Inn 

June  1  3 

Billings-Holiday  Inn 

Grand  Montana 

June  14 

Miles  City-Guesthouse 

Inn  &  Suites 

June  20 

Missoula-Grant  Creek  Inn 

June  27 

Kalispell-  Hampton  Inn 

All  training  take  place  from  8:00  am  -  Noon. 

To  register  online  go  to  our  website.  If  you  need  more 
information,  contact  your  team's  customer  service  specialist 
at  800-332-6102  or  call  extension  5892  (Wayne  Dillavou) 
or  extension  7048  (Rita  Naylor). 


\ 
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Policyholders:  Third  Party  Billers  Are  Not 
Your  Responsibility 


It  has  come  to  our  attention  that  some  third  party  billing  companies  such  as  Working  Rx, Third  Party  Solutions  and  Apollo 
are  contacting  you  to  obtain  information  about  your  injured  employees  in  order  to  process  their  pharmacy  bills.  It  is 
not  your  responsibility  to  communicate  any  information  to  third  party  billers. They  must  work  with  the 
dispensing  pharmacy  to  get  the  required  information  to  process  a  prescription  through  our  pharmacy 
benefit  manager  National  Medical  Health  Card  (NMHC). 

To  help  avoid  delays  in  prescription  processing,  we  ask  you  to  remind  your  injured 
employees  to  provide  their  MSF  claim  number  to  the  pharmacy  when  filling  a 
prescription,  and  ask  that  they  process  through  NMHC. This  ensures  the  prescriptions 
are  appropriately  authorized  by  MSF  for  payment. 

We  appreciate  your  assistance  with  this  request. 


Providers:  Preferred  Drug  List  Revised 


Changes  in  the  current  drug  market  and  available  clinical  data  prompted  MSF  to  work  with  our  pharmacy  benefit  manager  and 
our  physician  and  pharmacist  peer  review  advisors  to  evaluate  our  preferred  drug  list. 


As  a  result  of  this  review  we  have  revised  our  preferred  drug  list  with  a  number  of  changes.  Most 
notably,  the  initiation  of  step  therapy  for  Skelaxin,  a  muscle  relaxant  and  proton  pump  inhibitors, 
now  require  the  injured  employee  to  have  failed  on  a  generic  regimen  before  approval  of  brand 
drugs  in  these  drug  categories. 

Please  note  that  any  medication  not  included  on  the  preferred  drug  list  requires  prior 
authorization  by  MSF  before  we  will  accept  liability  for  payment. 


For  the  most  up-to-date  drug  list  go  to  the  Providers  tab  on  our  website  and 
click  on  Pharmacy  Benefit  Manager  FAQs.  If  you  have  further  questions, 
contact  Bridget  McGregor  at  800-332-6 1 02  (ext.  6595)  or 
bmcgregor@montanastatefund.com 


Important  MSF  Contact  Information 


Customer  Service: 
800-332-6102 

Web  Address/Safety  Seminar  Registration/Early  Return  to 
Worl<  information  montanastatefund.com 

Young  Worl<er's  website 
www.safetyrocks.us 

Safety  Seminar  Contact: 

800-332-6102,  extension  S892  (Wayne  Dillavou)  or 

extension  7048  (Rita  Naylor) 

ACE  Program 

800-332-6102,  extension  5982  (Matthew  Cohn) 

Fraud  Hotline 

888-MTCRIME 

888-682-7463 

or  report  online  at  montanastatefund.com 
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